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Dear NEEOPA Member, 
 
Established in 1985 as a not-for-profit association, NEEOPA is a collaborative community of practice 
where progressive employers and practitioners can share, learn, and grow through authentic 
discussions across all dimensions of diversity and inclusion. We showcase diverse voices and 
thought leadership, present best practice case studies, translate research into action, and discuss the 
emerging issues.   
 
Firstly, I would like to acknowledge and sincerely thank Juliet Bourke and Deloitte as NEEOPA’s 
Sponsor, Diversity and Inclusion (D&I) Thought and Practice Leader for your continued generosity 
and provision of venue and hospitality. 
 
Overall, 2020 was completely upended by COVID-19, economic downturns, remote working, home 
schooling and lockdowns, which deeply affected businesses, communities and everyday life.  As 
outlined in the Treasurer’s report, NEEOPA experienced an operating loss which reflected 
organisational restructuring impacting budgets, Members on Job Keeper and pure survival.  I am 
optimistic that as we recover post-pandemic with COVID-safe in-person forums and social events, we 
will return to a strong financial position.  While the only face-to-face forum was held in February, 
NEEOPA successfully pivoted to Zoom as our new platform enabling greater reach and accessibility 
for Members nationally. 
 
At our virtual July 2020 AGM, the following Executive Committee (ExCo) were elected: 
 
2020 - 2021 Office Bearers: 
• Julie Chai, Asian Leadership Project, President 
• Fiona Davies, Life Without Barriers, Vice President 
• Sharon Billingham, CBA, Treasurer 
 
2020 - 2021 ExCo: 
• Lauren Levin, Clayton Utz   
• Jen Lanahan, Link Group 
• Gudrun Elms, NBN   
• Myreen Aronowitz, 360HR  
• Alice Young, IKEA Australia 
• Andrew Bacon, University of Sydney 
 
On behalf of the ExCo, I would like to thank Kathleen Cullen our Membership Engagement 
Coordinator for her exemplary contribution to ensure that all forums and our AGM were delivered 
seamlessly, Members managed and liaison for all guest speakers.  I extend my heartfelt thanks to the 
ExCo for your collective time, expertise, passion, and commitment to creating such high-quality 
forums for our Members during this challenging year. 
 
During 2020, we delivered seven (7) forums and a first virtual Annual General Meeting (AGM) due to 
the coronavirus pandemic, including: 

February: Diversity in Thinking interactive face-to-face workshop delivered by Juliet Bourke, 
exploring how diversity of thinking help teams make smarter decisions and the relationship of thinking 
and demographic diversity. 



April: Delivering Diversity through Recruitment featuring Charles Cameron, Rachelle Towart OAM 
and Kerry McQuillan, with insights and practical strategies and resources.  Thank you to Randstad 
RiseSmart for hosting this online forum. 

Early June: A conversation with Libby Lyons, outgoing Director of the Workplace Gender Equality 
Agency (WGEA), sharing her reflections and achievements during her 5 years as Director including 
thoughts on the future progress of gender equality in Australia. 
 
Late June: D&I During Crisis and Recovery including Challenges and Opportunities was 
knowledgeably discussed by experienced panellists Alison Woolsey, Edyta Torpy and Sarah Abbott.   

July: Inaugural virtual AGM was held with former NEEOPA President Alison Hernandez, assisting as 
Independent Vote overseer. Thank you Alison, and all Members in attendance. 

September: Disrupting the Way we Work: COVID-19 and workplace flexibility was expertly unpacked 
by Juliet Bourke and Troy Roderick spanning sustainable flexibility, impact on diverse workforces and 
organisational culture as a foundation of future success. 
 
October: Driving the Inclusion Agenda Forward during Recession with Rhonda Brighton-Hall and 
Yasmin Poole, examined the impact on D&I in the workplace and recommended tangible actions. 
 
November: EOY Forum, a Celebration of the Human Spirit featuring Hozefa Siddiqui, Jina Belnick, 
Matt Levy OAM and Rachel Setti sharing their life stories of learning, adapting, focus, resilience and 
thriving. 

NEEOPA continues to work in a collaborative partnership with EEON based in Victoria through 
knowledge sharing, information, and insights http://www.eeon.org.au/ 

We intend to explore hybrid events via a combination of COVID-safe in-person and online going 
forward to meet the needs of our new world. 

In closing, thank you to our valued Members for your ongoing contribution to NEEOPA in this 
extraordinary year, including our guest speakers.     
 
 
Yours sincerely, 
  
Julie Chai 
President NEEOPA  
June 2021 
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